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AGREEMENT TO PROVIDE ON-CALL HVAC 

MAINTENANCE AND REPAIR SERVICES 

THIS AGREEMENT is made and entered into this 17th day of August, 2021 by and between ABM 

Building Solutions, LLC (“Contractor”), and the City of Santa Ana, a charter city and municipal 

corporation organized and existing under the Constitution and laws of the State of California 

(“City”). 

RECITALS 

A. On April 8, 2021, the City issued Request for Proposal No. 21-033, by which it

sought a qualified contractor to provide on-call HVAC maintenance and repair

services for the Water Resources Division of the City’s Public Works Agency.

B. Contractor submitted a responsive proposal that was among those selected by the

City.  Contractor represents that it is able and willing to provide the services

described in the scope of work that was included in RFP 21-033.

C. In undertaking the performance of this Agreement, Contractor represents that it is

knowledgeable in its field and that any services performed by Contractor under this

Agreement will be performed in compliance with such standards as may reasonably

be expected from a professional contracting firm in the field.

NOW THEREFORE, in consideration of the mutual and respective promises, and subject to the 

terms and conditions hereinafter set forth, the parties agree as follows: 

1. SCOPE OF SERVICES

On an on-call basis, and at the City’s sole discretion, Contractor shall perform the services

described in the scope of work that was included in RFP No. 21-033, which is attached as Exhibit 

A and incorporated in full, and as further described in Contractor’s Proposal, which is attached as 

Exhibit B and incorporated in full.   

2. COMPENSATION

a. City neither warrants nor guarantees any minimum or maximum compensation to

Contractor under this Agreement.  Contractor shall be paid only for actual services

performed under this Agreement at the rates and charges identified in Exhibit C.

Contractor is one of three (3) contractors selected to provide services on an on-call

basis under RFP 21-033.  The total annual compensation for services provided by

all contractors selected under RFP No. 21-033 shall not exceed the shared aggregate

amount of one hundred thousand dollars and zero cents ($100,000).

b. Payment by City shall be made within forty-five (45) days following receipt of

proper invoice evidencing work performed, subject to City accounting procedures.

Payment need not be made for work which fails to meet the standards of

EXHIBIT 2
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performance set forth in the Recitals and Scope of Work, which may reasonably be 

expected by City. 

 

3. TERM 

 

This Agreement shall commence on the date first written above and terminate on August 

16, 2024, unless terminated earlier in accordance with Section 17, below.  The term of this 

Agreement may be extended for one 2-year period upon a writing executed by the City Manager 

and City Attorney. 

 

4. PREVAILING WAGES  

 

Contractor is aware of the requirements of California Labor Code Section 1720, et seq., 

and 1770, et seq., as well as California Code of Regulations, Title 8, Section 16000, et seq., 

(“Prevailing Wage Laws”), which require the payment of prevailing wage rates and the 

performance of other requirements on “public works” and “maintenance” projects.  If the services 

being performed are part of an applicable “public works” or “maintenance” project, as defined by 

the Prevailing Wage Laws, and the total compensation is $1,000 or more, Contractor agrees to 

fully comply with such Prevailing Wage Laws.  Contractor shall defend, indemnify and hold the 

City, its elected officials, officers, employees and agents free and harmless from any claim or 

liability arising out of any failure or alleged failure to comply with the Prevailing Wage Laws. 

 

5. INDEPENDENT CONTRACTOR   

 

Contractor shall, during the entire term of this Agreement, be construed to be an 

independent contractor and not an employee of the City.  This Agreement is not intended nor shall 

it be construed to create an employer-employee relationship, a joint venture relationship, or to 

allow the City to exercise discretion or control over the professional manner in which Contractor 

performs the services which are the subject matter of this Agreement; however, the services to be 

provided by Contractor shall be provided in a manner consistent with all applicable standards and 

regulations governing such services. Contractor shall pay all salaries and wages, employer's social 

security taxes, unemployment insurance and similar taxes relating to employees and shall be 

responsible for all applicable withholding taxes. 

 

6. OWNERSHIP OF MATERIALS 

 

This Agreement creates a non-exclusive and perpetual license for City to copy, use, 

modify, reuse, or sublicense any and all copyrights, designs, and other intellectual property 

embodied in plans, specifications, studies, drawings, estimates, and other documents or works of 

authorship fixed in any tangible medium of expression, including but not limited to, physical 

drawings or data magnetically or otherwise recorded on computer diskettes, which are prepared or 

caused to be prepared by Contractor under this Agreement (“Documents & Data”).  Contractor 

shall require all subcontractors to agree in writing that City is granted a non-exclusive and 

perpetual license for any Documents & Data the subcontractor prepares under this Agreement.  

Contractor represents and warrants that Contractor has the legal right to license any and all 

Documents & Data.  Contractor makes no such representation and warranty in regard to 
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Documents & Data which were provided to Contractor by the City.  City shall not be limited in 

any way in its use of the Documents and Data at any time, provided that any such use not within 

the purposes intended by this Agreement shall be at City’s sole risk. 

7. INSURANCE

Prior to undertaking performance of work under this Agreement, Contractor shall maintain 

and shall require its subcontractors, if any, to obtain and maintain insurance as described below: 

a. Commercial General Liability Insurance.  Contractor shall maintain commercial

general liability insurance naming the City, its officers, employees, agents,

volunteers and representatives as additional insured(s) and shall include, but not

be limited to protection against claims arising from bodily and personal injury,

including death resulting therefrom and damage to property, resulting from any

act or occurrence arising out of Contractor’s operations in the performance of this

Agreement, including, without limitation, acts involving vehicles.  The amounts

of insurance shall be not less than the following: single limit coverage applying to

bodily and personal injury, including death resulting therefrom, and property

damage, in the total amount of $2,000,000 per occurrence.  If a general aggregate

limit applies, either the general aggregate limit shall apply separately to this

project/location (ISO CG 25 03 or 25 04) or the general aggregate limit shall be

twice the required occurrence limit.  Such insurance shall (a) name the City, its

officers, employees, agents, volunteers and representatives as additional

insured(s); (b) be primary with respect to insurance or self-insurance programs

maintained by the City; and (c) contain standard separation of insureds provisions.

b. Business automobile liability insurance, or equivalent form, with a combined single

limit of not less than $1,000,000 per occurrence.  Such insurance shall include

coverage for owned, hired and non-owned automobiles.

c. Worker’s Compensation Insurance.  In accordance with the California Labor Code,

Contractor, if Contractor has any employees, is required to be insured against

liability for worker’s compensation or to undertake self-insurance.  Prior to

commencing the performance of the work under this Agreement, Contractor agrees

to obtain and maintain any employer’s liability insurance with limits not less than

$1,000,000 per accident.

d. If Contractor is or employs a licensed professional such as an architect or engineer:

Professional liability (errors and omissions) insurance, with a combined single limit

of not less than $2,000,000 per claim with $2,000,000 in the aggregate.

e. The following requirements apply to the insurance to be provided by Contractor

pursuant to this section:

(i) Contractor shall maintain all insurance required above in full force and

effect for the entire period covered by this Agreement.

(ii) Certificates of insurance shall be furnished to the City upon execution of

this Agreement and shall be approved by the City.
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(iii) Certificates and policies shall state that the policies shall not be cancelled 

or reduced in coverage or changed in any other material aspect, by 

contractor, without thirty (30) days prior written notice to the City. 

(iv)  Contractor shall supply City with a fully executed additional insured 

endorsement. 

 

f.   If Contractor fails or refuses to produce or maintain the insurance required by this 

section or fails or refuses to furnish the City with required proof that insurance has 

been procured and is in force and paid for, the City shall have the right, at the City’s 

election, to forthwith terminate this Agreement.  Such termination shall not affect 

Contractor’s right to be paid for its time and materials expended prior to notification 

of termination.  Contractor waives the right to receive compensation and agrees to 

indemnify the City for any work performed prior to approval of insurance by the 

City. 

 

8. INDEMNIFICATION 

 

Contractor  agrees to defend, and shall indemnify and hold harmless the City, its officers, 

agents, employees, contractors, special counsel, and representatives from liability: (1) for personal 

injury, damages, just compensation, restitution, judicial or equitable relief arising out of claims for 

personal injury, including death, and claims for property damage, which may arise from the 

negligent operations of the Contractor or its subcontractors, agents, employees, or other persons 

acting on their behalf which relates to the services described in section 1 of this Agreement; and 

(2) from any claim that personal injury, damages, just compensation, restitution, judicial or 

equitable relief is due by reason of the terms of or effects arising from this Agreement. This 

indemnity and hold harmless agreement applies to all claims for damages, just compensation, 

restitution, judicial or equitable relief suffered, or alleged to have been suffered, by reason of the 

events referred to in this Section or by reason of the terms of, or effects, arising from this 

Agreement.  The Contractor further agrees to indemnify, hold harmless, and pay all costs for the 

defense of the City, including fees and costs for special counsel to be selected by the City, 

regarding any action by a third party challenging the validity of this Agreement, or asserting that 

personal injury, damages, just compensation, restitution, judicial or equitable relief due to personal 

or property rights arises by reason of the terms of, or effects arising from this Agreement.  City 

may make all reasonable decisions with respect to its representation in any legal proceeding. 

Notwithstanding the foregoing, to the extent Contractor’s services are subject to Civil Code 

Section 2782.8, the above indemnity shall be limited, to the extent required by Civil Code Section 

2782.8, to claims that arise of, pertain to, or relate to the negligence, recklessness, or willful 

misconduct of the Contractor. 

 

9. INTELLECTUAL PROPERTY INDEMNIFICATION 

 

 Contractor shall defend, indemnify and hold harmless the City, its officers, agents, 

representatives, and employees against any and all liability, including costs, and attorney’s fees, 

for infringement of any United States’ letters patent, trademark, or copyright contained in the work 

product or documents provided by Contractor  to the City pursuant to this Agreement.  
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10. RECORDS 

   

Contractor shall keep records and invoices in connection with the work to be performed  

under this Agreement.  Contractor shall maintain complete and accurate records with respect to 

the costs incurred under this Agreement and any services, expenditures, and disbursements 

charged to the City for a minimum period of three (3) years, or for any longer period required by 

law, from the date of final payment to Contractor  under this Agreement.  All such records and 

invoices shall be clearly identifiable.  Contractor shall allow a representative of the City to 

examine, audit, and make transcripts or copies of such records and any other documents created 

pursuant to this Agreement during regular business hours.  Contractor shall allow inspection of all 

work, data, documents, proceedings, and activities related to this Agreement for a period of three 

(3) years from the date of final payment to Contractor under this Agreement. 

 

11. CONFIDENTIALITY 

 

If Contractor receives from the City information which due to the nature of such 

information is reasonably understood to be confidential and/or proprietary, Contractor agrees that 

it shall not use or disclose such information except in the performance of this Agreement, and 

further agrees to exercise the same degree of care it uses to protect its own information of like 

importance, but in no event less than reasonable care.  “Confidential Information” shall include all 

nonpublic information. Confidential information includes not only written information, but also 

information transferred orally, visually, electronically, or by other means.  Confidential 

information disclosed to either party by any subsidiary and/or agent of the other party is covered 

by this Agreement.  The foregoing obligations of non-use and nondisclosure shall not apply to any 

information that (a) has been disclosed in publicly available sources; (b) is, through no fault of the 

Contractor disclosed in a publicly available source; (c) is in rightful possession of the Contractor 

without an obligation of confidentiality; (d) is required to be disclosed by operation of law; or (e) 

is independently developed by the Contractor without reference to information disclosed by the 

City. 

 

12. CONFLICT OF INTEREST CLAUSE 

 

 Contractor covenants that it presently has no interest and shall not have interests, direct or 

indirect, which would conflict in any manner with performance of services specified under this 

Agreement. 

 

13. NOTICE 

 

Any notice, tender, demand, delivery, or other communication pursuant to this Agreement 

shall be in writing and shall be deemed to be properly given if delivered in person or mailed by 

first class or certified mail, postage prepaid, or sent by fax or other telegraphic communication in 

the manner provided in this Section, to the following persons: 
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To City:  Clerk of the City Council 

City of Santa Ana 

   20 Civic Center Plaza (M-30) 

   P.O. Box 1988 

   Santa Ana, CA  92702-1988 

   Fax 714- 647-6956 

 

Executive Director 

   Public Works Agency      

   City of Santa Ana     

   20 Civic Center Plaza (M-21)    

   P.O. Box 1988      

   Santa Ana, CA 92702   

    

To Contractor: ABM Building Solutions, LLC   

14201 Franklin Avenue 

Tustin, CA  92780 

Attn: Vishal Gupta, PE, General Manager  

   

A party may change its address by giving notice in writing to the other party.  Thereafter,  

any communication shall be addressed and transmitted to the new address.  If sent by mail, 

communication shall be effective or deemed to have been given three (3) days after it has been 

deposited in the United States mail, duly registered or certified, with postage prepaid, and 

addressed as set forth above.  If sent by fax, communication shall be effective or deemed to have 

been given twenty-four (24) hours after the time set forth on the transmission report issued by the 

transmitting facsimile machine, addressed as set forth above.  For purposes of calculating these 

timeframes, weekends, federal, state, County or City holidays shall be excluded. 

 

14. EXCLUSIVITY AND AMENDMENT 

 

 This Agreement represents the complete and exclusive statement between the City and 

Contractor regarding the subject matter herein, and supersedes any and all other agreements, oral 

or written, between the parties.  In the event of a conflict between the terms of this Agreement and 

any attachments hereto, the terms of this Agreement shall prevail.  This Agreement may not be 

modified except by written instrument signed by the City and by an authorized representative of 

Contractor. The parties agree that any terms or conditions of any purchase order or other instrument 

that are inconsistent with, or in addition to, the terms and conditions hereof, shall not bind or 

obligate Contractor or the City. Each party to this Agreement acknowledges that no 

representations, inducements, promises or agreements, orally or otherwise, have been made by any 

party, or anyone acting on behalf of any party, which are not embodied herein. 

 

15. ASSIGNMENT 

 

 Inasmuch as this Agreement is intended to secure the specialized services of Contractor, 

Contractor may not assign, transfer, delegate, or subcontract any interest herein without the prior 

written consent of the City and any such assignment, transfer, delegation or subcontract without 
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the City’s prior written consent shall be considered null and void.  Nothing in this Agreement shall 

be construed to limit the City’s ability to have any of the services which are the subject to this 

Agreement performed by City personnel or by other contractors retained by City. 

 

16. WAIVER 

 

 No waiver of breach, failure of any condition, or any right or remedy contained in or 

granted by the provisions of this Agreement shall be effective unless it is in writing and signed by 

the party waiving the breach, failure, right or remedy. No waiver of any breach, failure or right, or 

remedy shall be deemed a waiver of any other breach, failure, right or remedy, whether or not 

similar, nor shall any waiver constitute a continuing waiver unless the writing so specifies.  

 

17. TERMINATION 

 

This Agreement may be terminated by the City upon thirty (30) days written notice of  

termination. In such event, Contractor shall be entitled to receive and the City shall pay Contractor 

compensation for all services performed by Contractor prior to receipt of such notice of 

termination, subject to the following conditions:  

 

a. As a condition of such payment, the Executive Director may require Contractor to 

deliver to the City all work product completed as of such date, and in such case 

such work product shall be the property of the City unless prohibited by law, and 

Contractor consents to the City's use thereof for such purposes as the City deems 

appropriate. 

 

b. Payment need not be made for work which fails to meet the standard of 

performance specified in the Recitals of this Agreement. 

 

18. NON-DISCRIMINATION 

 

 Consultant shall not discriminate because of race, color, creed, religion, sex, marital 

status, sexual orientation, gender identity, gender expression, gender, medical conditions, genetic 

information, or military and veteran status, age, national origin, ancestry, or disability, as defined 

and prohibited by applicable law, in the recruitment, selection, teaching, training, utilization, 

promotion, termination or other employment related activities or any services provided under 

this Agreement. Consultant affirms that it is an equal opportunity employer and shall comply 

with all applicable federal, state and local laws and regulations. 

 

19. JURISDICTION-VENUE 

 

This Agreement has been executed and delivered in the State of California and the validity, 

interpretation, performance, and enforcement of any of the clauses of this Agreement shall be 

determined and governed by the laws of the State of California.  Both parties further agree that 

Orange County, California, shall be the venue for any action or proceeding that may be brought or 

arise out of, in connection with or by reason of this Agreement. 
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20. PROFESSIONAL LICENSES 

 

 Contractor shall, throughout the term of this Agreement, maintain all necessary licenses,  

permits, approvals, waivers, and exemptions necessary for the provision of the services hereunder 

and required by the laws and regulations of the United States, the State of California, the City of 

Santa Ana and all other governmental agencies.  Contractor shall notify the City immediately and 

in writing of its inability to obtain or maintain such permits, licenses, approvals, waivers, and 

exemptions.  Said inability shall be cause for termination of this Agreement. 

 

21. MISCELLANEOUS PROVISIONS 

 

a. Each undersigned represents and warrants that its signature herein below has the 

power, authority and right to bind their respective parties to each of the terms of 

this Agreement, and shall indemnify City fully, including reasonable costs and 

attorney’s fees, for any injuries or damages to City in the event that such authority 

or power is not, in fact, held by the signatory or is withdrawn. 

 

b. All exhibits referenced herein and attached hereto shall be incorporated as if fully 

set forth in the body of this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the date and year first 

above written. 

 

ATTEST:      CITY OF SANTA ANA 

 

 

________________________   _________________________ 

Daisy Gomez      Kristine Ridge 

Clerk of the Council     City Manager 

 

APPROVED AS TO FORM   CONTRACTOR  
SONIA R. CARVALHO     

City Attorney 

 

 

By: _____________________   ____________________________  

       Brandon Salvatierra    Name:  

       Deputy City Attorney    Title:  

      

RECOMMENDED FOR APPROVAL  

 

 

____________________________     

Nabil Saba, PE        

Executive Director     

Public Works Agency      

vigu4097
Typewritten text
Vishal Gupta, PE
General Manager
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1. Statement of Qualifications 

 

 

Statement of 
Qualifications 

 

 



ABM Building Solutions, LLC 

14201 Franklin Avenue 

Tustin, CA 92780 

949.316.1362 (Office) 

vishal.gupta@abm.com 

sarah.ray@abm.com 

NYSE: ABM  www.abm.com 

a. Cover Letter 
April 28, 2021 

Armando Fernandez, P.E., 

ABM Building Solutions, LLC (ABM) is pleased to provide this proposal to the City of Santa Ana 

for On-Call HVAC Maintenance and Repair Services.  ABM provides the convenience of a 

single point of contact for all locations in the City’s portfolio delivered through the ABM network 

of highly skilled local HVAC Service Providers. ABM “White Glove” Account Management 

provides the City of Santa Ana and Local Facility Managers with: 

• Product Neutrality – ABM does not manufacture or represent products, so every solution is 

based on the individual need and the best technical solution available from the industry.    

• Procurement Leverage – As one of the world’s largest mechanical and facility services 

providers we have negotiated national purchasing agreements with all major manufactures 

of energy related equipment.  These agreements assure as many dollars as possible reach 

the improvement needs.  

• Ongoing Support – ABM is a service contractor. This is why we are uniquely qualified in 

the existing buildings market to provide not only energy retrofits but also comprehensive 

service agreements to maximize equipment life expectancy and energy efficiency.   

• Consistent Service Delivery – Providing quality preventive maintenance is a reoccurring 

cost savings model that ABM clients have thrived on because it is sustainable over time. 

ABM is part of the Linc Service network, and our clients benefit from a perfected operating 

system that has been tested and proven for over 40 years. 

As we have with every past client, ABM will meet and exceed your expectations with our 

dedicated personnel, innovative processes and technology, and commitment to client 

satisfaction. Our entire organization stands behind this response and all of the commitments 

made to the City of Santa Ana. 

If there is any additional information I might provide, please don’t hesitate to call or write. All of 

us at ABM are ready to put our solutions to work for you. 

 

Sincerely, 

 

 

Vishal Gupta, PE    Sarah Ray 

General Manager    Sales Executive 

mailto:vishal.gupta@abm.com
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b. Agreement Statement 

Exceptions 

ABM views contract documents as the 

cornerstone of our relationship with each 

client.  To achieve the mutual goal of service 

satisfaction, ABM believes it is in our client’s 

and ABM’s interest for the contract documents 

to accurately reflect both parties’ 

understanding of the requirements and 

intentions.  

If ABM is the successful bidder, ABM would 

like to discuss a few of the provisions of the 

contract.  The specific concerns are 

addressed with proposed language in the 

attached redline version of the sample 

contract included with the RFP and the RFP 

General and Specific Terms and Conditions.  

Should ABM be the successful bidder, we look 

forward to discussing the following concerns 

in further detail: 

1. termination for convenience rights 
included in any future contract between 
the parties be mutual; and 

2. narrowing ABM’s indemnification 
obligations to only claims caused by the 
negligence, misconduct or other fault of 
ABM, its agents and employees, and 
which arise out of work performed under 
this Contract. 
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c. Firm and Team Experience 

Company Overview 

ABM Industries (NYSE: ABM) provides comprehensive, custom facility solutions in urban, 

suburban, and rural areas to properties of all sizes through stand-alone or integrated solutions. 

With revenues of $6.5 billion, we have become a leading provider of facility solutions since 

being founded in San Francisco, CA in 1909. Now headquartered in New York City, ABM 

operates through our subsidiaries, confident in the expertise of over 140,000 team members in 

350+ offices across the United States and various international locations. 

 

 Mission Critical 

We service and maintain 35+ 

million sq. ft. of datacenter 

space. 

  Facilities Engineering 

Our 3,800+ certified engineers 

keep buildings running. 

 
 

  
 

 Electrical 

We ensure your power systems 

run reliably, optimally, 

sustainably and at NFPA 70 

standards. 

  HVAC & Mechanical 

We service and maintain 

70,000+ heating and cooling 

systems. 

     

 Energy 

We’ve reduced our client’s 

average energy use by 23%. 

 

  Janitorial 

Each day, we clean 4+ billion 

sq. ft. of buildings. 

     

 Parking & Transportation 

We collect $2+ billion in parking 

revenue for our clients. 

 

  Landscape & Turf 

We maintain 55,000+ acres of 

landscaping & golf courses. 
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Project Team Résumés 

Eduardo Palomino, Service Foreman 

Experience Responsibilities 

• 20 years HVAC experience 

• ACM Certified 

• Local 250 

Responsible for assisting and training field 

service personnel. Maintaining safety records 

and following safety guidelines. Verifying proper 

PPE is worn and LOTO procedures are 

followed. Labor and material management for 

existing PM contracts. Assist sales team with 

job walks and PM contract pricing. 

 

Michael Selevich, Journeyman 

Experience Responsibilities 

• 30 years refrigeration, ice machine & 
commercial A/C service 

• Local 250 

Responsible for service, repair and retrofit of 

mechanical systems. 

 

Roger Mendoza, Technician / Apprentice 1 

Experience Responsibilities 

• 10+ years HVAC experience 

• Graduated HVAC program 2011,  
Long Beach Wyotech 

• Training with CA Gas Company & IHACI 

• Various HVAC certifications 

• Local 250 

Assess and troubleshoot HVAC systems for 

optimal efficiency. Perform PMs at highest level 

possible. Change out motors, pumps bearings 

and pulleys. Troubleshoot pneumatic systems 

and repair. 

 

Oswaldo Moctezuma, Service Technician 

Experience Responsibilities 

• 1 year / 1st year apprentice 

• Local 250 

Responsible for parts delivery, warehouse 

management, assist with preventive 

maintenance, and assist with HVAC repair as 

needed. 
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Key Personnel 

General Manager 

Vishal Gupta, PE, LEED Green Associate 

657.269.7471 

vishal.gupta@abm.com 

 

Project Manager 

Jay Barthel  

908-693-0885 

jay.barthel@abm.com 

 

Operations Manager 

Sandra Sablan 

714-227-5629 

sandra.sablan@abm.com 

 

Service Foreman 

Eduardo Palomino 

949-836-1963 

eduardo.palomino@abm.com 

 

 

 

  

mailto:vishal.gupta@abm.com
mailto:jay.barthel@abm.com
mailto:sandra.sablan@abm.com
mailto:eduardo.palomino@abm.com
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Local Support 

Primary Contact 

Sarah Ray, Sales Executive 

14201 Franklin Avenue, Tustin, CA 92780  

949.316.1362 (Office) 

949.300.5714 (Cell) 

sarah.ray@abm.com 

  

Jay Barthel 

Project Manager 

Eduardo 

Palomino 

FLS 

Vishal Gupta 

General Manager 

Sarah Ray 

Maintenance 

Sales 

Sandra Sablan 

Operations 

Manager 

Heather Gantner 

Sales Manager 

Michael 

Selevitch 

Journeyman 

Oswaldo 

Moctezuma 

Tradesman 

Edward Dones 

Project 

Coordinator 

Roger Mendoza 

Tradesman 

mailto:sarah.ray@abm.com
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d. Understanding Scope of Services 
ABM Technical Solutions, a division of ABM Industries Inc., 

provides custom energy and other maintenance and repair 

services for clients in the public and private sectors. Our 

Technical Solutions Group is divided into HVAC & 

Mechanical, Electrical & Lighting, Electrical Power & Mission 

Critical, and Bundled Energy Solutions.  

The Comprehensive Facility Services program is 

performance-based and custom-designed to fit the Building 

Owner’s long-term (lifecycle) cost of operation. This life cycle 

cost evaluation includes initial installation, functional 

requirements and needs, maintenance, and energy costs to 

operate your facility.  

We base our planned service programs on many years of 

industry knowledge, exceptional technical skills, and 

professional application of the latest technologies and 

methods. These programs allow us to consistently deliver 

quality services in a responsive manner at a fair value. 

Existing Conditions 

• Assessment of Equipment  

Recommended Actions 

• Provide Quote for Any Repairs  

• Operational Maintenance  

• Annual Maintenance 

 

  

Technical Solutions 
Capabilities 

• 40+ years of 
experience 

• 500,000+ heating and 
cooling systems 
maintained 

• 20,000+ building 
systems serviced 

• 24/7 emergency 
support service 

• 50% of Fortune 500 
companies rely on 
ABM 

• National and local 
presence 

 



 
 
 
C I T Y  O F  S A N T A  A N A  

 

Confidential and Proprietary  1. Statement of Qualifications 
11 

e. Relevant Project Experience 

Staar Surgical  

• Project Description: Package unit replacement project 

• Year Completed:  2019 

• Client Contact:  Julius Davis 

• Phone:   626.303.7902 

 

Raytheon Technologies 

• Project Description: Refurbished 8 air handlers 

• Year Completed:  2019 

• Client Contact:  Kelly Bennett 

• Phone:   310.647.2336 

 

Jamison Services 

• Project Description: Two (2) 100-ton air-cooled chillers 

• Year Completed:  2021 

• Client Contact:  Veronica Guerrero 

• Phone:   562.429.4672 



Staar Surgical Julius Davis

1911 Walker Avenue

Manrovia, CA 91016

626.303.7902, x2352

N/A

OmniTrans Mark Montgomery

1700 W Fifth Street

San Bernardino, CA 92411

909.379.7100

N/A

Claremont Unified School District Lisa Shoemaker

909.398.0609, x70401

N/A

170 W San Jose Avenue

Claremont, CA 91711

HVAC preventive maintenance, repairs, emergencies

HVAC preventive maintenance, repairs, emergencies

District-wide energy efficiency upgrades

$ 42,000

$ 680,527

$ 3,861,491 2017

2019

2021



~~STAARSURGICAL "̀'

1911 Walker Ave.
Monrovia, CA 9101 G
626.303.7902

November 13, 2020

To Whom It May Concern,

It is my pleasure to recommend ABM Building Solutions as our HVAC maintenance provider.
ABM has truly been committed to our HVAC needs. The technicians are very well trained and
always communicate if there is an issue. The office staff is friendly and responds to requests in
a timely manner. I would highly recommend using ABM Building Solutions.

If you have any questions, please feel to reach out to me.

Respectfully,

~~~~~ ~G~~wv

Julius Davis
Senior Facilities and Maintenance Manger
Office: (626) 303-7902 ext. 2352
Cell: (626) 825-0283
Email: Jdavis@staar.com
~ Staar.com ~ EVO Viva ~ DiscoverEVO.com ~
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2. Scope of Services 

 

 

  

Scope of Services 
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Scope of Work to be Performed on Equipment List  

Provided on RFP, Table A: City of Santa Ana Air Conditioning Units 

1. Operational Maintenance 

a. Open the local disconnect.    

b. Perform a visual inspection of the equipment including subassemblies, wiring harnesses, 
contacts, cables, and major components.    

c. Check de-energized nuts, bolts, screws, and connectors for tightness and heat 
discoloration. Re-torque these connections per the manufacturer's specifications.  
    

d. Check the humidifier pan, (if applicable) clean, as necessary.    

e. Check the humidifier drain, (if applicable) clean, as necessary.    

f. Check the infrared lamps (if applicable), replace as required.    

g. Check the air filters for cleanliness, replace if necessary.    

h. Wipe down the filter housing, as necessary.    

i. Check the bearing temperature on supply fans, return fans and condenser fans using a 
hand-held infrared thermometer.  Bearing temperature should not exceed 180 degrees 
   

j. Check the bearings temperature on fan motors using a hand-held infrared thermometer. 
Bearing temperature should not exceed ~180°F.   

k. Wipe down the motor and the entire unit, as necessary.    

l. Inspect wiring and refrigerant lines for signs of chafing.    

m. Check the refrigerant level if signs of low suction or high head pressure.    

n. Check the oil level.   

o. Check the condensate drain, clean, as necessary.    

p. Check and clean the condensate pan.    

q. Check the sheaves and pulleys for alignment and wear (if applicable).    

r. Check the fan belts and pulleys; adjust the tension in accordance with manufacturer's 
recommendations. 

s. Exercise the butterfly valves if applicable.    

t. Close the local disconnect and verify that the unit returns to normal operation.  
  

u. Cycle the condensate pump to check for proper operation. Pour a cup of water into the 
pump and verify that the pump starts and removes the water.   

v. Measure voltage and amp draw for each fan and compressor during operation.  
  

w. Inspect and test safeties unit is equipped with.   

x. Verify unit operation and functions are normal.      
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2. Annual Maintenance 

a. Replace air filters, annually or as required by site conditions 

b. Replace belts (if applicable) annually or as required by site conditions. 

c. Inspect the heat rejection coil surface area. Clean the heat rejection coils. 

d. Inspect the condenser coil surface area. Clean the condenser coils. Inspect coils for 
cleanliness, clean as needed using appropriate measures for region 
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3. Fee Proposal 

 

 

  

Fee Proposal 
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Fee Proposal 
Per RFP requirements, fee proposal has been submitted separately in the PlanetBids system. 

Please refer to the Line Items section in the PlanetBids Portal. 
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4. Certifications 

 

 

  

Certifications 

 

 



----------------  Florida
Santa Rosa

26th                     April            21
Vishal Gupta, General Manager



General Manager

ABM Building Solutions, LLC

4/26/2021





General Manager

ABM Building Solutions, LLC

4/26/2021
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